Stop Dialing By Hand!

Dramatically increase your number of telephone call s and save huge amounts of time!

Cheetah

Power Dialer

for Land Lines or Vonage
using

Call phone lists fast to speak to people live!

No dropped or abandoned calls! Speedy Dialer

Cheetah Power Dialer software and Speedy Dialer hardware work together
to create a powerful telephone dialing tool. Most customers call 2 to 3 times
as many people using Cheetah as they would if dialing by hand.

Designed for...

Businesses * Telemarketers * Call Centers * Politic  al Campaigns * Professionals
Charitable Fund Raisers * Government Agencies * Ent  repreneurs * Disabled People

For Desktop or Laptop Computers using
Windows XP Home, Pro, or Server, as well as VistaH ome Premium, Business, or Ultimate.

Includes ability to scrub “Do Not Call” telephone n umbers.

Cheetah $399

Includes Speedy Dialer hardware

One time cost!  No monthly fees!

Includes 1 hour or 1 year (whichever comes first) o f Technical Support.
(If needed, additional technical support may be pur  chased for $50 per hour.)

ELECTRONIC VOICE SERVICES, INC.
16475 Dallas Parkway Suite 350 Addison, TX 750 01
Tel: 972-713-6622 Fax: 972-713-8364
E-mail: sales@evs7.com _ Web Sites: www.evs7.com & www.SpeedyDialer.com
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The Details: Speedy Dialer & Cheetah Software

Stop dialing phone lists by hand!
Save lots of time!
Speedy Dialer and | can help you
make all your calls.

What is Speedy Dialer’’

Speedy Dialer is a computerized telephone dialer (external hardw  are device) that plugs into the back of your
computer (into the serial or USB port). It is NOT a voice modem; Speedy Dialer is a sophisticated single line
device that includes a built-in telephone. Speedy Dialer allows you to make telephone calls much faster and
more efficiently than using voice modems or dialing by hand; therefore, you can make many more callsp  er hour.

What is Cheetah Power Dialer Software?

Cheetah is a software product that includes a phone list m anager (CRM) for your lists of customers and

prospects. Your lists can contain names, addresses , phone numbers, email addresses, and other informa  tion
you need. You can import your lists into Cheetah, then speed dial those telephone numbers using Speedy
Dialer. There are 3 ways to dial: 1) Type in a phone num  ber, 2) Click with your mouse on a phone number, or 3)

Check the “Power Dial” box whenever you want it to automatically dial those phone numbers for you, one after
the other. When Power Dialing, it dials the first number and pops the contact information up on your screen.
When you are finished with that call, it automatica  lly dials the next phone number in your list and po ps up that

screen. You can talk and make notes or additions 0 r changes on the screen. It's a very inexpensive a lternative
to a predictive dialer.

Features include:

*  Cheetah operates on either a Desktop or Laptop PC with eit  her Windows XP or Vista.

» Agents can hear the dialing and the answering of th e telephone so there are no dropped calls.

e Agents can instantly speak to the person who answer s the telephone, or that telephone number can be
marked as a fax, answering machine, etc.

» If the phone number is busy or if there is no answe r, it will automatically hang up and dial another n umber
and can redial that number later.

* No calls are dropped since each live answer is alwa  ys connected to a live agent.

» Agents will be able to view any information you hav e about the person who has been called.

» Agents can make additions or changes to the data an  d type notes during each call.

» Agents can read scripts on the screen.

e Agents can just click to send any of your pre-typed E-mails.

+ Calls can be transferred to someone else.

» Conversations can be recorded with the click of am ouse.

» Agents can use either wired or wireless headsets.

e If the call is answered by someone’s voice mail or answering machine, the agent can click a button to
play a pre-recorded message, rather than have to sp  eak the same message each time.

* Reports are available showing the results of the ca  lIs.

 “Do Not Call” management and “scrubbing” is include d to help protect against dialing anyone on a
federal, state, or private “Do Not Call” list, if n  eeded for your application.

Portability

Cheetah will only work on the computer on which the Speedy Dialer
is attached, but you may move it from computer to ¢ omputer as
needed. Example: To make calls during the day, you use you r office
desktop PC, then you take the Speedy Dialer home to use on your
laptop that night to make more calls.




&' Cheetah Power Dialer® Connected to - C:\PowerDialerAdatabase\Contactl.mdh
File  Show Conversation with Speedy  Help About

I:l Main ] System ] Legal ]

e = Account: |123456 | Telephone Infermation:
- 7 Company: [XYZ Enterprises | | [Phone1: | 3883833883 |
S creens h Ot Firstlame: [Jonathan | | [Phonez: | 6863879999 |
: Lastilame: [Meyerson | | [Phones: | | |
Of Contact: | | Fax Ho: | |
No Answer % - = =
Title: [President | | [EMait:_] .meyersong |
Cheetah Fax
- Hot Lead Address: [5558 Grove Avenue | Medical |None |
Power Dialer : [Suite 588 | Life [§200,000 MetLife |
Cool city: [Apple | Home [State Farm |
states [WI Zip: 55555 Aute [Allstate |
Do Not Call LastResult: | CONNECTED | Users | |
Useré | |
Start Power Dialing Date/Time | MNotes | LookUp e | |
i Total Records: users | |
e o] |
Date Time:
= v Mute DTMF While Dialing. Usertd | |
ﬂ Sample Script:
[ Scriptl l
“Hello, is this Mr/Ms ? {wait for answer)
[ Seriptz l This is Betty with ABC Healthcare. Are you paying too much for health insurance
or can you get insurance at all? {wait for answer)
- 'Well, we've got a solution of you..........."
’ Seriptd l
[ Scriptd l
Status: On Line Carn-1 | 2/6/2009 | 2:38 PM i

Networking Multiple Agents for Power Dialing

* You can start with only one  Cheetah and add more as needed.

 Each can be independent or you may network multiple agents to a server to access your lists of
customers and prospects.

e The number of agents you can network will depend on several factors including your data base type and
size, how many users are on the network, and the sp  eed of the network.

* Windows XP Home will network up to 4 stations and W  indows XP Pro will network up to 10 stations. To
network more than 10 stations, Windows 2000 Server ~ or 2003 Server is required.

» Wireless networks are not supported since they are too slow.

e You will need a network technician or administrator if you want to network your computers together.

Optional: Spider Web-based CRM Available

As an option, you can choose to use an internet ba sed Contact Relationship Management
(CRM) rather than using premise based phone lists on your PC hard drive. A CRM is a data base
of names, addresses, and other contact and sales information. Either you or EVS can host a
personalized CRM for your company so that agents can access and make calls from your phone
lists from anywhere in the world. If you choose for EVS to host your CRM, we will use our Spider
Web Sugar CRM , which is a CRM that can be tailored to suit each company that uses it. There is
a $100 setup fee, plus a hosting fee of $25 per month or $250 per year per agent.

Tool Kit

“Design your own applications.”

A free Tool Kit is available for developers and pro  grammers who wish to design their own applications
using our Speedy Di al er external telephony boards.

Speedy Di al er does not use TAPI.

Applications can operate on Microsoft Windows 98, N T, 2000, XP, Vista and also on Linux.

Custom design work and web hosting/managing are als o available.



What You Get When You Buy

|Speedy Dialer

Rear View Front View Inside View

| =3
Designed & Manufactured in the USA  ===. Dimensions: Width 5" x Length 5” x Height 1.5”

Cheetah Power Dialer Software & Manual on CD

Warranty: Speedy Dialer & Cheetah are covered by a  one year warranty.
Technical Support is included: 1 hour or 1 year (wh ichever comes first).

Accessories also included:

PC Headset with microphone *

USB Cable ’
Telephone Cable w - .
Audio Cables e
Power Transformer **

*We use Plantronics headsets/microphones-your choic e of monaural (1 ear) or binaural (both ears).

** Included transformers are designed and approved for use in USA & Canada; users in other countries will

need a wall plug transformer that can provide an output voltage of 9 to 12 volts DC at a minimum of 200 milliamps

current to the Speedy Dialer DC power input jack. The wall plug transformer input voltage and frequency must match

the voltage and frequency of the local wall plug being used. The wrong transformer will damage the Speedy Dialer.
Accessories are covered by 30 day warranty.

Want to use a Wireless Headset?

Even though a wired headset is included, you may want to use a wireless telephone
headset such as a Plantronics CS55. It cannot plug  directly into your Speedy Dialer analog
jacks, so you will need an adapter called ZoomSwitc  h Analog Handset Phone Switch.

It sells for about $30.
Purchase from: Headset Experts, Virginia Tames 800- 641-6416 x 104




What You Need To Supply

1) Telephone Line: one standard business or residential analog telephone land line. You may also use
Vonage or another VolIP service, as long as an analog jack is provided and the voice quality is good. Vonage and
other VolIP services require a high speed internet connection.) Note: If Call Transfers will be needed when
making calls, your telephone line will need the “call transfer disconnect” feature from your land line telephone
company.

2) Computer:
If you provide a computer:

Operating System: Windows XP Home or Pro or Vista Home Premium, Business, or Ultimate
Minimum System Requirements: 1 GHZ processor, 512 Megs of RAM, 10 MB of available hard drive space,
Super VGA Monitor, Keyboard, Mouse, Sound Card, and available Serial or USB port Important Note: If you will be
importing large lists of telephone numbers, you may need a faster processor, more megabytes of RAM, and more
hard drive space.
Surge Protector & Battery Backup : To protect your hardware, software, and data.
Dedicated Use: While dialing, your computer should only be used for the Speedy Dialer product.
Recommended: High Speed Internet connection,

If you purchase our computer:

Clone Computer

Specifications | Clone $795
Case Model Mid-Tower, black
Case Dimensions (approx) | 8" x 17” x 18”
Slots available 3 PCI
Processor Speed 2.0 GHz Dual Core
Memory 1 Gig Ram
Price, specifications, Hard Drive 160 Gigs
and appearance are CD-DVD Drive CD-DVD burner
subject to change. Floppy Drive Yes, black
Printer Port Parallel, USB, Serial
Network Adapter Yes
Keyboard & Mouse Yes, black
Speakers Yes
Windows Oper. System XP Professional
Monitor Not included
Warranty 1 year
Shipping in USA: Ground=$30 or call for
cost of faster shipping




Two ways to order Speedy Dialer & Cheetah Power Dialer Software:
1) Fill out these next 3 pages and fax to 972-713-8 364 or 2) Order online at: http://www.SpeedyDi  aler.com

To Order: Page 1 of 3
Prices & Ordering: Speedy Dialer & Cheetah Software

Electronic Voice Services, Inc.

16475 Dallas Parkway Suite 350 Addison, TX 75001 USA
Tel: 972-713-6622 Fax: 972-713-8364 E-mail: s_ales@evs7.com Web Site: www.evs7.com

1) Speedy Dialer « Cheetah Power Dialer Software CD: _ _
Price Quantity Total

Include 1 hour or 1 year (whichever comes firs  t) of Technical Support $399 X =|$
2) Optional: . : .
Price Quantity Price
____Rapid Rabbit Auto Dialer Software CD  (uses Speedy Dialer hardware) $100 | X =%
Includes 1 hour or 1 year (whichever comes first) o f Technical Support
Surge Protector (for telephone & electrical lines) $10 X =%
Additional Technical Support (1 hour or 1 year-whichever comes 1 *) $50 X =1$

3) Computer:

Price Quantity Price
Use your own Computer  (see requirements in this brochure) -0- N/A -0-
Purchase our Clone (see specifications in this brochure) $795 | X =|$

* EXPRESS ONE YEAR LIMITED WARRANTY : Manufacturer warrants that its hardware and software will be free of any significant defects for
one year from purchase date. (There is no warranty on accessories such as headsets and cables). Manufacturer will repair or replace damaged or
malfunctioning products at no charge, if within the warranty time limit and if there has been no damage by accidents, lightning or power surges, or
misuse or abuse by the Buyer/User. Buyer must return any defective hardware prior to Manufacturer’s shipping a replacement or Buyer must give a
credit card number authorizing a charge until the defective hardware is returned to Manufacturer. Buyer/User and Manufacturer will each pay the
shipping costs of returning any items to each other for repair or replacement. THERE ARE NO WARRANTIES THAT ARE NOT INCLUDED HERE.

* TECHNICAL SUPPORT: To begin using Technical Support, Buyer/User must first REGISTER at www.tellacom.net. One Hour or One Year
(whichever comes first) of Technical Support is included with the purchase price for the original Buyer/User. Additional Technical Support may be
purchased for $50 per hour. Technical Support includes helping User install and learn how to use this software and hardware. Technical Support does
not include teaching the User how to use a computer or how to use other vendors’ software such as Windows or databases, or how to use telephone
systems or network computers. Technical Support can explain to the User how to import and manage User’s telephone number lists and Do Not Call
lists, but Technical Support cannot actually edit or modify User’s lists for him/her. If User does not have basic computer skills, a professional should be
hired to contact Technical Support for installation and training. Technical Support hours are 9 am to 6 pm (US Central Time Zone), Monday through
Friday, except for holidays. User may at any time leave VOICE MESSAGES or send E-mails with questions. Technical Support will make every
reasonable effort to resolve questions and problems on a timely basis, within the times listed above; however, Technical Support may not always be able
to resolve every problem, nor respond to every call immediately.

* SOFTWARE & MANUAL UPDATES : After the initial purchase, updates to the Software and Manual are available free of charge if Buyer obtains
them from Manufacturer's Technical Support Web Site. A new copy of the Software on a CD is $20 and a printed hard copy of the Manual is $20.
These prices include shipping by US Post Office. Overnight shipping is an additional $10 in the USA.

* RETURN POLICY: Buyer can examine this product online before purchasing. After purchasing this product, from the date the product is delivered,
Buyer will have a maximum of 14 days to return it, in good condition, to EVS for a full refund, less 15% restocking fee and any shipping charges. There
will be no refunds in the event that Buyer’s phone service provider changes their features, prices, or policies, or if there are any changes in laws affecting
the use of this product.




To Order: Page 2 of 3
Prices & Ordering: Speedy Dialer & Cheetah Software

Electronic Voice Services, Inc.

Order Date: / /
Totals:
1) Speedy Dialer & Cheetah S oftware Total from Page 1 | SD & Cheetah |$
2) Optional Total from Page 1 Optional |$
3) Computer Total from Page 1 Computer |$
Circle US Shipping: (call for price if shipping out side United States)
Ground =$8 2-Day =%$20  Std Overnight = $40 Priority Overnight = $50 _—
Or use your own FedEx, UPS, or DHL Account # Shipping |$
No tax for buyers outside Texas, but if located in ~ Texas, add 8.25% sales tax Sales Tax |$
TOTAL |$
Payment:
0 |Check: Payable in advance to “Electronic Voice Ser  vices, Inc.”
O |Bank Wire: Payable in advance. Contact us for rout  ing instructions.
0 |PayPal--send to the following E-mail address: sales  @evs7.com
0 |Credit Card: Visa --- Mastercard --- Discover - -- American Express --- Diners Club
Credit Card # Expiration Date :
| authorize $ to be ¢ harged to my credit card account.
(your signature) X
Sold To---Ship To:
Name:
Company
Address
City: State: Zip:
Work Tel: Cell or Home Tel:
Fax: E-mail:

Please carefully read and sign the following “Liabi lity & Responsibility”.



To Order: Page 3 of 3
. Liability & Responsipbility ...

The Seller and Manufacturer strive to provide the Buyer/User with the highest quality software and hardware; however,
there are a number of factors that can cause system malfunctions including, but not limited to, operator error, software
corruption, software bugs, telephone line problems, electrical surges, hardware defects, and computer failures. The Seller
and Manufacturer and its Technicians cannot be responsible if the Buyer/User adds other software or hardware that
corrupt the system or for any other malfunctions.

The Buyer/User is responsible for making frequent backups of his or her system to protect against any loss of valuable
data. The Seller and Manufacturer and its Technicians cannot be responsible for loss of data for any reason whatsoever.
The Seller or Manufacturer will not be liable for any lost revenue, lost profits, penalties, fines, legal judgments, or other
expenses due to loss of data, hardware or software problems, or for any other reason.

This product has the capability of being operated in various ways and for various uses. The Buyer/User assumes all
liability and responsibility for only operating this product legally, according to federal, state, and/or local laws. Laws are
complex and may change from time to time, and laws vary from country to country and from state to state. A violation of
any such laws could result in significant penalties and other sanctions. Prior to buying or using this product, the
Buyer/User should consult with an attorney to determine the extent of permissible activities. The Seller and the
Manufacturer and its Technicians and Representatives are not attorneys; therefore, any interpretations of laws regarding
the use of this product should not be completely relied upon. It is your responsibility to determine specifically what is
legally required for your operation and to therefore use this product in a manner that will comply with any such laws. After
purchasing this product, a refund is not available if any laws are later changed affecting the use of this product.

Note: Informational calls (not attempting to sell goods or services) are not subject to various laws regulating
Telemarketing calls. A summary of some of those laws relating to Telemarketing calls is described in the section below:

TELEMARKETERS BEWARE: If the Buyer/User intends to use any outbound dialing products (auto dialer, power dialer,
predictive dialer, or fax broadcaster) for solicitation purposes (selling goods or services), there are laws or rules including,
but not limited to, the following:

Do Not Call: The Buyer/User should be aware that he or she may be responsible for monthly “scrubbing” of calling lists
against Federal and/or State Do Not Call Registry lists. (The Manufacturer of this product provides the Buyer/User with
tools to assist in cleaning the Buyer/User’s dialing lists of Do Not Call telephone numbers if required; however, the
Manufacturer cannot guarantee 100% integrity or reliability of these tools.)

Cell Phones: It is not legal to call cell phones to attempt to sell goods or services with either a pre-recorded message or
with live agents.

Predictive Dialing (calling to speak to people live  ): If using a predictive dialer, there are laws regarding “DROPPED
CALLS” or “ABANDONED CALLS", which are calls that are not connected to a live agent. Among other things, those
laws may require: 1) not hanging up before 15 seconds or 4 rings, 2) playing an informational message if the call is
answered but an agent is not available, and 3) not abandoning more than 3% of calls, calculated over a 30 day period.
Auto Dialing (calling to leave pre-recorded message s): Effective December 1, 2008, per the US Federal Trade
Commission, in the beginning of the pre-recorded message, an automated key press must be available so that consumers
can opt out of the call as easily as they can from a live telemarketing call. If a message is left on an answering machine
or voice mail, a toll free number must be provided for the recipient to call to opt out of any future calls. Effective
September 1, 2009, per the US Federal Trade Commission, telemarketers cannot call people with a pre-recorded
message to sell goods or services, unless they have prior written (or electronic) permission from the recipient of each call,
regardless of whether it is answered live or by an answering machine or voice mail. Having a previous business
relationship will no longer be sufficient. The following are exempt from the prior written permission requirement:
informational calls, political calls, charitable solicitation calls, and healthcare related calls that are subject to HIPPA.

By using this product, the Buyer/User accepts 100% of the responsibility and liability regarding its use and will hold the

Seller and the Manufacturer and its Technicians and Representatives completely harmless from any fines, penalties,
litigation, expenses, or claims for any reason.

Buyer/User’s Signature: Date:

Print Name-Company/Organization:




